April 17,2018

To whom it may concern,
RE: Vladimira Hanzova

It is with pleasure that I provide a letter of reference for Vladimira Hanzova . Vladimira
has been a ski instructor with the Whistler Blackcomb Snow School over the 2017-2018
winter season. Vladimira taught within our Weekend Club Program, dealing with children
aged 5-12.

The Whistler Kids Program is extremely hectic and fast paced, having over 1,000 children
per day enrolled in group and private lessons. Our instructors are expected to help out in
all areas of the program; assisting in the daily morning registration, directing guest traffic,
not to mention instructing! Pros like Vladimira are the “experts” amongst our 400 staff.
They are relied on to be support for all staff and are chosen for their strong work ethic and
sport expertise.

Vladimira mainly taught for a program named Club where she had up to eight 5-12 year
old children. She worked diligently at improving the skills of her children over 14 weeks by
always providing consistent professional service. Vladimira was able to create a motivating
learning environment and friendly atmosphere for the children to enjoy the program. Her
co-workers and supervisors find her personable and a pleasure to work with. Vladimira is
very self-motivated and committed to any endeavor she decides to pursue.

Vladimira is an invaluable team member of Whistler Kids. She will be an asset to any
organization that values hard working, professional people.

Sincerely,
%’Ma gma%/

Melissa Smith

Whistler Kids Creekside Club Supervisor

E: mgsmith@vailresorts.com (year round)

P: 604-905-2151 (winter only)
Whistler\Blackcomb Ski and Snowboard School

Whistler Mountain Resort Limited Partnership

Blackcomb Skiing Enterprises Limited

WHISTLER



mailto:mgsmith@vailresorts.com

